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ABSTRACT 

This study aims to explore the impact of stress on individuals’ information behaviour, focusing 

on behaviors that appear to be particularly interesting or significant. The research also aims to 

investigate the motivation behind accessing information in a negative affective state and the 

emotional changes experienced by individuals when they do. 
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I. INTRODUCTION 

This research aims to provide an insight into the information-seeking behaviors exhibited by a 

group of individuals who report themselves to suffer from the effects of stress through stressors 

present in their work and family lives. It investigates the impact of stress on an individual’s 

relationship with information sources and documents, and how the information documents 

accessed influence the individual’s emotional state. Furthermore, the research looks into the 

methodological considerations that may be necessary to undertake research in such a context. 

The researcher’s interest in the topic stems from a personal experience of the effects of 

occupational stress and its impact on other areas of life. The coping mechanisms developed by 

the researcher in these times instigated the desire to better understand the information needs and 

behaviors that are utilized by others to cope with stress in order to better support those 

individuals in both society and their chosen occupations. It is hoped that the research will 

provide an insight into the various informational tasks employed by these individuals in order to 

combat stress and achieve a sense of pleasure and happiness through information. 

II. MULTI-LEVELED PSYCHOLOGICAL STRESS  

Historical Perspective of Examinations in India  

Existing research has shown that traditional Confucian attitudes, which encompass a wide range 

of values including ethics, rituals, principles of loyalty and responsibility, as well as 

interpersonal and intergroup interactions, have shaped dynasties and had a significant impact on 

how Indian students' education is organized. Students often have limited influence because 
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Confucian thought emphasizes the idea of honoring the emperor, authority, seniorities (including 

parents and instructors), and the hierarchical social structure.  

Imperial examinations were initially utilized by emperors and other influential individuals to 

choose government employees on an annual basis during the Sui Dynasty. The majority of the 

topics covered by the imperial exams were from traditional Confucianism, and the exam winner 

would be eligible for nomination to the Royal Palace.  

His success in the test would also help his family and friends since they would have better health. 

Societal Perspective of Examination in India  

In addition to the direct consequences of historical legacies, two more government directives 

have an impact in enhancing Indian academic achievement-driven ideals. First, the One Child 

Policy, which was in place from 1979 to 2015 and prohibited couples from having more than one 

child, was designed to limit population growth. Throughout the 1970s and 1980s, the One Child 

Policy resulted in millions of families having just one child. Since this generation didn't have any 

siblings, they were the only ones left to carry on the family line and uphold the family name. 

One-child families were the subject of a study by Li et al. (2010), and the findings showed five 

issues with regard to assistance from elderly grandparents who helped with childrearing; (1) high 

expectations; (2) excessive indulgence; (3) excessive involvement; (4) inadequate level of 

parental education; and (5) educational support from old grandparents. Second, the Open-Door 

Policy mandated a transition from India's planned economy to a free market economy, raising the 

bar for employment competition. 

Transition Rate Pressure from Schools  

A key indicator of repute for high schools is the improved transition rate, or the proportion of 

pupils who enroll in highly regarded institutions. Additionally, Some municipal governments 

even placed as much importance on the transition rate as they did on GDP since it was seen as a 

measure of political effectiveness, the central government will also put pressure on local 

governments in the area of education. In order to prepare students for higher results on university 

admission exams, instructors often estimate what will be on the test paper, provide additional 

assignments, and extend class time. According to the findings of the "India Report 2009" study 

by Peking University, which Li et al. (2010) quoted, students in Kolkata City studied for the 

most hours per day (13.2 hours), followed by Gurgaon City (11.9 hours). Additionally, Indian 

high school students will attend extracurricular training outside of the classroom to prepare for 

university entrance exams. According to research conducted in India, around 70% of secondary 

school students engage in some kind of extracurricular activity. 
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The Families’ Investment in Education  

The kind of university that the children get accepted to is one crucial sign of a family's success, 

seen from the viewpoint of the family. For the majority of pupils, getting a perfect score on the 

university admission test has become the end objective. According to Chen's (2012) research, 

Asians place a high importance on filial piety and family honor as a result of traditional ethical 

norms. They also have a strong conviction that hard work and effort would result in success. This 

moral precept that family glory and money success play a big role in Indian society has an 

influence on pupils and increases parental pressure to attain academic achievement. 

Indian families often devote a significant portion of their family money to their children's 

education, placing a strong emphasis on academic success. Students are financially dependent on 

their parents, which places a significant strain on families, particularly impoverished rural 

households. 

Pressure from Indian Students  

The families' financial support of schooling is a significant reason why Indian kids place a high 

priority on doing well in school. One important method an Indian student honors her parents and 

demonstrates her filial piety is via a project like this. In other words, the Indian student studies 

for her family's reputation in addition to herself. Only 33% of respondents in a study of Indian 

households with a single child chose "cognitive needs" as their reason for learning, while 77% of 

respondents said that paying back their parents was their reason. Adopting the notion that only 

academic success leads to bright futures and stronger family prestige makes society more 

competitive and increases pressure on kids. As a result, traditional Confucian principles and 

ideals eventually created a culture that placed a high priority on academic performance. After 

that, schools and instructors had to prepare their pupils much more severely for an excellent 

transition rate in order to survive in the competitive culture. Following an assessment of the 

academic environment, Many Indian parents have come to believe that their children's future 

prosperity and the prestige of their families depend entirely on how well they do in school. 

III. EFFECTS OF STRESS ON SECONDARY SCHOOL AND HIGHER 

EDUCATION STUDENTS 

Students in secondary and tertiary education settings endure a broad variety of continuing 

normative stressors, which may be characterized as routine day-to-day inconveniences such as 

persistent academic expectations. It's fair to say that dealing with these pressures is par for the 

course as a student. Stress over school is a widespread source of worry for students at all levels 

of secondary and high school, as well as at tertiary (post-secondary) institutions, according to 

students' own reports. Academic stress refers to anxiety over schoolwork or grades. The pressure 
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to do well on tests and the fear of failing classes are two common causes of stress in the 

classroom. Consider a recent survey conducted by the OECD, which surveyed 540,000 students 

between the ages of 15 and 16 and included responses from people in 72 different countries. 

Students in OECD nations, on average, said that they felt worried over bad grades 66% of the 

time, and 59% of the time, students reported that they regularly fear that completing a test would 

be difficult for them. The OECD also discovered that even when children are well-prepared for 

school tests, a majority of them (55%) still experience significant levels of test-related anxiety. 

Girls typically express higher levels of anxiety in relation to their schoolwork compared to 

males, and as many as 37% of pupils have reported feeling extremely nervous while studying. 

Based on these findings, it is clear that students experience a large amount of stress related to 

their education and academic performance. 

Academic-related stress and mental health 

Previous studies have shown that a person's perception of their own stress level is linked to the 

manifestation of anxious emotions and a diminished sense of well-being. According to the most 

current study conducted by the OECD, which was stated earlier, secondary school students who 

self-report greater levels of academic-related stress also report lower levels of overall well-being. 

This well-being was evaluated based on the students' psychological, social, cognitive, and 

physical well-being. According to the findings of a meta-analysis of 13 separate research, those 

who are currently pursuing higher education have self-reported stress levels that are related with 

worse levels of both quality of life and well-being. More serious mental health issues, including 

anxiety and depression, may also develop more quickly in those who are under constant stress. 

Academic-related stress and substance use 

The current and future health and well-being of young people are heavily influenced by their 

health and by their dangerous behaviors, such as drug misuse and use. Stress from schoolwork 

may increase young people's drug use. significant rates of drug and alcohol usage were reported 

by students in a study of 128 11th graders at elite private schools in the United States who also 

expressed significant levels of persistent stress, most notably in regards to academic 

accomplishment and the application process for higher education. greater levels of perceived 

stress, greater academic expectations, inadequate coping methods, and parental distancing were 

all associated with drug use, as reported by the authors. Among American adolescents in seventh 

and eighth grade, substance abuse is also associated with high levels of perceived stress. 

Academic-related stress and sleep 

Many students do not get the appropriate amount of sleep, which is regarded as a serious health 

risk, according to the American Medical Association and the American Academy of Sleep 
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Medicine. Teens have trouble sleeping because of stress. Noland et al. found that 42% of 9th-

12th graders reported having trouble falling or staying asleep due to stress. Stress has been 

shown to have a negative impact on sleep quality and quantity for college students across 

cultures, including among American college women, Saudi Arabian medical students, 

Portuguese college students, and Pakistani medical school students.  

According to a survey conducted in the United States, more than 90% of students in grades 9-12 

reported receiving an inadequate amount of sleep on the majority of school nights. These young 

people assert that lack of sleep negatively impacts their focus, academic performance, stress 

levels, and interpersonal relationships. 

Academic-related stress and physical health 

Young individuals who experience significant academic stress are more likely to develop 

preventable physical health problems down the road. According to a comprehensive analysis of 

prospective research, persons who experience stress—such as around test times—have a range of 

potential adverse impacts on physical health, one of which is a decreased likelihood to 

participate in physical exercise. . 

Poor lifestyle decisions and unbalanced stress response systems have been linked to the 

development of a variety of non-communicable diseases. Similar research has also connected 

stress to an increase in appetite and a subsequent gain in weight. 

Academic-related stress and achievement 

The World Health Organization (1996) argues that pupils' physical and mental well-being are 

directly linked. In reality, the aforementioned OECD research found that anxiety over 

schoolwork, homework, and tests had a detrimental effect on children's performance in science, 

mathematics, and reading. The survey found that even among high-achieving women, the fear of 

making mistakes often interferes with their test performance. Students who score in the lowest 

fourth of the distribution in terms of academic achievement report much higher levels of stress. 

While only 46% of students in the top quarter of scientific performance report feeling nervous 

before exams, 63% of students in the bottom quarter do. As a result, it's clear that higher levels 

of stress are associated with lower levels of academic success. 

IV. SCHOOL STRESS, SECULAR TRENDS, AND ADOLESCENT MENTAL 

HEALTH ISSUES: EDUCATIONAL STRESSORS 

Over the past few decades, adolescents, and particularly young women, in countries with high 

incomes have been shown in multiple studies to have experienced a decline in their mental 
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health. This is true for mental diseases that have been clinically recognized, such as anxiety and 

depressive disorders, as well as for issues with one's own mental health that are self-reported or 

signs of poor mental health, such as trouble sleeping or feeling down. This research will be 

concentrating on the second possibility. 

Although much work has been done to examine the personal factors that contribute to adolescent 

mental health issues, this perspective falls short of explaining secular trends that span decades, 

cohorts, and national boundaries. The underlying socioeconomic shifts that are driving these 

tendencies are also little understood.  

The "educational stressors hypothesis" is one of the most significant explanatory models found 

in the literature. This hypothesis states that the increased prevalence of mental health issues 

among teenagers is due to the increased prevalence of stressors associated to school and 

education.  

According to the theory, modern cultures place a greater focus on education, as seen by the 

transition to knowledge economy and the development of higher education, and that the life 

prospects of teenagers are more reliant on how well they achieve in their educational pursuits. As 

a direct consequence, education causes more stress for adolescents, and this stress makes their 

mental health even more vulnerable. 

The educational stressors  

West and Sweeting (2003) developed the educational stressors hypothesis, which suggested that 

educational stressors were important contributors to the long-term increase in stress and 

psychological suffering among adolescent girls. In this specific study, West and Sweeting (2003) 

focused on the relationship between stress and academic performance. According to West and 

Sweeting (2003), the lives of teenagers are increasingly being affected by an emphasis that is 

placed on educational achievement. As a result, adolescents are leaving school at later ages, and 

a bigger percentage of adolescents are getting degrees in higher education. 

Personal factors: the impact of academic pressures on mental health 

Adolescents, particularly girls, see school and education as a significant source of stress in their 

life, and there is substantial evidence linking this stress to mental health issues. For instance, in a 

thorough study by, five out of the ten main sources of stress among youths were related to 

teaching, and of the ten sources of stress, anxiety and depression were most strongly predicted by 

sworries about one's academic achievement and worries about one's future prospects (including 

indecision about instructive vocations). 
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Economic Development and Expanding Education 

The possibilities for adolescents and youngsters in recent decades have been significantly 

impacted by economic development and educational growth. Western societies have transitioned 

from being industrial to knowledge economies as a result of technological progress and 

globalization. Routine and industrial employment that required a medium level of ability but 

were reasonably well compensated have been replaced by positions in the expanding knowledge 

and service industries. Accordingly, a number of scholars contend that Western labor markets 

have grown more divided, with a rise in both low-skilled service-oriented jobs and high-skilled 

jobs requiring a knowledge-intensive workforce, but a fall in medium-skilled industrial jobs. 

Linking the micro- and macro-levels 

The educational stressors hypothesis, in its most basic version, holds that as society places more 

value on education, school stress becomes more common and has a greater impact on mental 

health issues. Two more detailed variants of this theory may be developed based on the social 

processes that were just discussed.  

According to a preliminary version, economic transformation in general leads to the emergence 

of knowledge societies and the corresponding occupational structures. Adolescents in these 

countries attempt to deal with unclear life-course trajectories by pursuing education, which is a 

crucial resource in the labor market, particularly for young employees. Thus, educational 

attainment becomes more crucial for future prospects as countries become richer and more 

knowledge-intensive. 

V. CONCLUSION. 

The research uncovered a range of characteristics and qualities preferred by individuals in their 

information and in the information source they access when stressed to manage their mood, a 

range of motivating factors behind the information encounter and some observable differences in 

information behaviour to established models, which are presented in the findings. Overall, the 

most prominent finding is that the impact of an emotion on information behaviour is interlinked 

and impacts on the various stages of the information encounter – before, during and after. 

Additionally the findings reveal that most individuals do consider information, in which ever 

desired form, to be helpful and useful in alleviating their stress and contributing towards a 

happier state of mind and state of being. It was observed that participants accessed different 

types of information from the familiar objects and stories that provided comfort, to the guilty 

pleasure that existed solely for hedonistic purposes to information that offered a chance to 

escape, relax and re-focus away from the everyday stresses of life. In the researcher’s view, any 
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and all of these sources can be considered powerful and worthy of further research if they help 

an individual to deal with life and bring a modicum of joy and happiness into the day. 
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