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ABSTRACT; 

          The foremost vicinity which is acknowledged ostensible attention in the area of corporate 

administration is predictable role of emotional perceptive   and its involvement in the field of corporate 

administration by the input of Emotional acumen. The role of emotional intelligence in industrial 

administration is   exploring administration as well as management in the eye of social system which 

depends on environmental and individual states of intelligence of authority, by the nature, and effect of 

person by response of emotion. The socio-civic interactions through relationships in administration are 

construct as well as developed by situation and intrinsically emotional, and it follows then that emotions 

engage in recreation a significant position in influence, developed and route within the systems . The 

explanatory research study analyzed relation the relationship between administrative systems / 

management and emotional intelligence with reference of formal decisions. Effective contributors are 

situation, specification and options. Situation refers individual condition. Also, effective in case of 

gender and make differences in the relationship between the administration and situation. The research 

analyzed with reference of employee’s potential including the gender based differences in the 

management and emotional intelligence of male and female administrator /managers. The results of the 

study, is produced predictive empathy between administration/ management and emotional 

intelligence; there are noteworthy differences in the emotional intelligence of male and female 

administrator/managers. In case of there is no gender difference in the relationship of emotional 

intelligence could be established, as gender did not have an important interface with emotional 

intelligence while predicting administration. The prognostic relationship was found in administration 

and emotional intelligence. No Significant interaction was found between gender and emotional 

intelligence. Emotional intelligence is the stability to monitor one’s own and other’s feelings and 

emotions, to discriminate among them and to use this information to guide one’s own thinking and 

actions. The effect of emotions on individuals has always contributed to the possible outcomes. The 

prevailing philosophy has been one of mitigating evident in the context of an administration inured to 
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make quick decision in an environment characterized by indecisively, and confrontation. As a result of 

the management is one of the most apt has academic to restrain the influence of emotions interrelated 

in any state of affairs 

  INTRODUCTION; 

                While there is no equivalent for the term “Emotion” in Indian philosophy, Terms used in 

Sanskrit texts includes vedana means feeling bhava (feeling) as well as name of individual emotions. 

Such as raga (love, attraction) dveca (harted, aversion) harca (joy) bhaya (fear) and shoka  (sorrow). One 

of the basic regions why emotions are philosophically interesting in india and the west their relationship 

with the mental phenomenon of vijnana or janana which is translated as “cognition”. The relationship 

between cognition and emotion is important for any account of reason and rationality, naturally the 

importance of the emotions for rational deliberation and decision making has been acknowledged in 

recent discussion in the philosophy of mind,  

According to western philosophy emphasize the dangerous and destructive role of the emotion, at the 

heart of these views lies a division of our mental lives into cognitions and feelings. Cognitions are 

representational thoughts. They are often regarded as rational because they are capable of representing 

the external    world and therefore they provide us with access to the external world, which based on 

the best available evidence. Emotional intelligence is an ability to identify, assess and control the 

emotions of oneself of others and of groups, various models and definitions have been proposed of 

which the ability and traits EI models are the most widely accepted in the scientific literature. Criticisms 

have on whether the construct is a real intelligence and whether it has incremental validity over IQ and 

the big five personality dimensions.  During the first half of 20th century Intelligence Quotient (IQ) tests 

were considered adequate measures of intelligence. Society linked IQ scores to an individual’s potential 

for success and academic intelligence in life. Thorndike hypothesized that true intelligence was 

composed of not only an academic component, but also emotional and social components.  

The earliest root of emotional intelligence traced by the importance of emotional expression for survival 

and adaptation, EI emphasized cognitive aspects such as memory and problem solving intelligence of 

human beings. In 1920 E.L Thondike used the term “social intelligence” to describe the skills of 

understanding, managing, administering to the people.  According to David Wechsler in 1940 appears a 

new term which described the influence of non-intellective factor on intelligence behaviors, but such 

model of intelligence would not be complete as per adequately express.   According to doctoral study of 
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Emotion; developing emotional intelligence by Wayne Payne in 1985. In 1967 Guilford untie a view of 

intelligence as a multifaceted and composed of one hundred and twenty different types of intelligence. 

Over the past two decades however, the “human side” of management has increasingly been identified 

as a critical component of the managers’ role and associated with successful administration. This is 

integrated area of such manager’s / administrators  social consent, human capacity and others associate 

distinctiveness with the team, including the degree of  team spirit, participation in decision-making, 

communication, involvement, motivation, and level of conflicts, participate for high success in addition 

to other environmental, structural and procedural factors. 

 The conception of emotional intelligence first came to the awareness of many thinkers, 

organizations managers, administrators, bureaucrats and other social creators who try to yielding in 

progressive nature with positive attitudes or directly involved in result orientation or responsible for 

result or responsible for peoples hope or satisfaction.  Daniel Goleman published his first book of the 

same name, which was followed by as second book some 3 years later (Goleman, 1995, 1998). The first 

scientific paper on the topic was published somewhat earlier in 1990 by Peter Salovey and John Mayer 

(Salovey & Mayer, 1990. Project Managers can and do make a difference as they are key to bringing 

about organizational change project success is dependent on the utilization of an Intelligence Quotient 

(IQ), Technical Quotient (TQ) as well as Emotional Intelligence (EQ). As a change agent, a project 

manager is a leader. The emotionally intelligent project manager is one who masters self-awareness, 

self-management and the ability to relate to others and the one who is empathetic. All the factors 

enable the genuine transformation that is part of what a project is about. An emotionally intelligent 

project manager is on who is able to effectively manage the complex role of motivating and energizing 

people toward the achievement of a common goal. 

OBJECTIVES;    

 How recognize empathetic people are considering being caring professionals. 

 Analyses of Depth of affectivity on self awareness’ in administrative decisions.  

 To analyses the degree of self motivation of employees.  

METHODOLGY 

The study analysis if emotional intelligence is a predictor of administration/manager’s achievement 

velocity. The analysis was also used to examine the gender difference in the correlation between 
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emotional intelligence and administration as well as management. Independent t-tests were performed 

to determine gender difference in the emotional intelligence score and management of male and 

female managers. The questionnaire, before the use, we were first review by three jury who were 

excellent psychologists by profession. Suggestions of jury were integrated. Anon on questionnaire were 

resorted to pilot-testing in which questionnaires were used to get the response from ten respondents, 

other than the selected sample. The problems, experience in pilot-testing was taken care of, previous to 

using the tools and then were used to obtain the emotional intelligence scores of manager. A 

demographic questionnaire was also administered to collect participant personal data related to their 

experience and he critical situation they handled diligently as project managers. 

Participants; 

A questionnaire was sent to 35 decision making capacity holder managers with aforementioned consent 

and justification of design and recommendation  of study to the  team lead s of t companies located in 

NCR groin ( Noida Delhi an Gurgaon ) the average age of participant was 38.8 year (Sd 77.68), an ages 

ranged from 30 to 45 years old. Fifteen of these participants were skilled in project management 

Participant core job function are as follow: general management 6, marketing/sales 2, HRM/training 5, 

R&D 2, Technical 20. All participants were asked to complete a questionnaire o assess the following. 

                                                                               Instrument for Measurement; 

EQ-I SCALES The EI competencies and Skills Assessed by Each Scale 

Intrapersonal Self-awareness and self-expression: 

Self-Regard To exactly recognize by self acceptances. 

Emotional Self-Awareness To be sensitivity of understand one’s emotions. 

Assertiveness  To effectively and constructively express one’s emotions. 

Independence To be free of emotional enslavement on others and self – reliant. 

Self-Actualization To strive for achieve own goals and actualize one’s potential. 

Interpersonal Social attentiveness and interpersonal relationship: 

Empathy To be aware of and understand how other feel. 

Social Responsibility To recognize with one’s social group and corporate group with others. 
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Interpersonal Relationship To ascertain reciprocally satisfying relationships and relate well with 
others 

Stress Management Emotional management and parameter: 

Impulse control To effectively and constructively manage emotions. 

Adaptability Change in administration or in management: 

Reality-Testing To impartially certify one’s feeling and thinking with external reality. 

Flexibility To adjust and improve one’s feelings and thinking as per new situation. 

Problem-Solving To efficiently resolve the evils of personal and interpersonal 
temperament. 

Optimism To be constructive and gaze at the brighter elevation of life. 

Happiness To trusted with oneself as well as others and in general life. 

 The five main components are ‘Intrapersonal’, ‘Interpersonal’, ‘Adaptability’, ‘Stress 

Management’, and ‘General Mood’. Bar-On (1996) described the first component, Intra-personal, as a 

scale that assesses the inner self. Individuals who score high on this scale are considered to be in touch 

with their feelings, they feel good about themselves, and they feel positive about the way thing move in 

their lives (Bar-On, 1996). Bar-On (1996) identified the second component, Inter-personal, to be 

characteristic of responsible and dependable individuals who have good people skills. Individuals who 

score high on this scale understand, interact and relate well with others (Bar-On, 1996). The third 

component, Stress Management, reflects how people handle stress. The forth is, Adaptability, is a sign 

of how well individuals are able to cope with environmental demands and pressure Bar-On(1996) stated 

that the fourth  component, Stress Management, reflects how people handle stress. The fifth and final 

component, General Mood, is an indicator of an individual’s ability to enjoy life (Bar-On, 1996). For the 

EQ-i(Bar-On,1996) high and low scores are identified by how distant they are from the mean score of 

100. 

DATA ANALYSES; 

Regression analysis was conducted to examine the predictive relationship between emotional 

intelligence and project management skills. The analysis was also used to examine interaction of gender 

with emotional intelligence when predicting PM success. Emotional intelligence, gender and interaction 

of gender and emotion intelligence were the predictor variables and management skills was the 
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criterion variable in the study. Independent t-tests were conducted to determine gender difference in 

the emotional intelligence score and project management style of male and female managers. 

RESULTLS; 

This research was designed to determine the predictive relationship between emotional intelligence and 

success rate of project management. It determined gender differences in the relationship between 

emotional intelligence and project management of male and female managers. Lastly, we determined if 

gender differences existed in the emotional intelligence scores, and project management style of male 

and female leaders. 

 The mean of project management score for all participants was 69.51, with a standard deviation 

of +-6.69. The mean of emotional intelligence was 100.91, with a standard deviation of +-11.32. The 

mean project management score of females was found to be 64.93 which are slightly higher than the 

mean project management score of males 62.13. Similarly, the mean emotional intelligence score for 

females was higher than the mean emotional intelligence score of male 107.32 and 99.74 respectively. A 

significant (p<.05) linear relationship was found between emotional intelligence and project 

management (r=0.0601). Then Independent group t-tests were used to compare the mean totals of 

Project Management and emotional intelligence scores of male and female managers. A significant 

(p>05) difference was found in the emotional intelligence scores of male and female managers. The 

mean total emotional intelligence score of females was 109.56 and that of males was 98.31. No 

significant (p>.05) difference was found in the project management scores of male and female 

managers. Total EI was significantly correlated with all four of its constituent branches: perceiving 

emotions (r=0.96, p<0.01), using emotions to facilitate thinking (r=0.79, p<0.01), understanding 

emotions (r=0.62, p<0.01), and managing emotions (r=0.43, p<0.01). 

DISCUSION; 

        Based on the analyses, a significant relationship between administration / management and 

emotional intelligence was originated. The deterioration analysis recommended that success style of 

administration could be predicted from their emotional intelligence score. Administration will not 

merely require possessing effective managerial skills but also extremely imposed in industrial, public 

stage Emotional Self-Awareness, precise Self-Assessment, restraint Adaptability, Empathy etc. So 
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conclusion can be drawn from the existing investigation. Both of the constructs, management and 

emotional intelligence could assistance organizations in quite a lot of behavior. 

 Organizations, which employ and endorse people to administrative or manager’s position, may find the 

best approach to make the conscription. 

 The consequences involve that an individual who experienced high on the account of emotional 

intelligence would almost certainly be a victorious administrator. 

 To recognize and prepare the potential of administrator or managers, decision making managers. 

       Well but women scored higher in emotional intelligence than males, and emotional intelligence 

having positive relationship with emotional intelligence, than women may possess better management 

qualities. In spite of the results being proved in the current study no significant difference has been 

found on the gender comparison considering project management skills on scales of emotional 

intelligence, it is possible that women as compared to men scored high on certain components 

(communication, empathy) and low on certain other components (for example leadership, self-control). 

That is, while on an average women may be better than men at some emotional skills, some men will 

still be better than most women, despite there being a statically significant difference between the 

groups. 

 In summary, the researchers attempted to appear at the relationship of administration / 

management and emotional intelligence. Also if there were a few femininity difference in the 

management and emotional intelligence of male and female administrator /managers. Based on the 

outcome of study, 

 There is a considerable extrapolative relationship between administration and management as well as 

emotional intelligence. 

 There are masculinity differences in the emotional intelligence score of male and female administrator 

or managers. 

 But nix gender difference in the correlation between emotional intelligence, could be established, as 

gender did not have a significant interaction with emotional intelligence while predicting assignment of 

manager and administration. 

 The consequence also recommended that there are no gender differences for administration and 

management scores of male and female managers. 



IJMSS                                         Vol.03 Issue-11 (November, 2015)            ISSN: 2321-1784 
International Journal in Management and Social Science (Impact Factor- 4.358) 

    A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

International Journal in Management and Social Science 
                                         http://www.ijmr.net.in email id- irjmss@gmail.com  Page 122 

References; 

Niloy biswas organizational behaviors a managerial perspective Vrinda publication Pvt Ltd page 147  

Cicmil, S. and D. Hodgson (2006). “New possibilities for Project Management and Theory. 

Caltabiano, M.L., Sarafino, E.P., & Byrne, D. Health Psychology (2nd ed). Australia: John Wiley & Sons Ltd. 

2008. 

Carlson, G.A. and Grant, K.E the roles of stress and coping in explaining gender differences in risk for 

Psychopathology among African American urban adolescents. The J. Early Adol., 2008,28(3): 375-404. 

Coleman, J.C., Hendry, L.B the Nature of Adolescence, (3rd). London: Routedge. Carter, J.S., Garber, J., 

Ciesla, J.A., & Cole, D.A. Modeling relations between hassles and internalizing and externalizing 

symptoms in adolescent: A four year perspective. Journal of Abnormal Psychology, 1999,115, 428-442. 

Compas, B.E., Banez, G.A., Malcarne, V., & Worsham, N. Perceived control and coping with stress: A 

developmental perspective. Journal of Social Issues, 1991, 47, 23-24          

Bar-On, R. (1997 August), Development of the Bar-on EQ-i: A Measurement of Emotional intelligence. 

Abrahm, ‘R. (2004), “Emotional Competence as Antecedent to Performance: A contingency Framework. 

“, Genetic, Social, and General Psychological Monographs, 130(2), pp. 117-143. 

Barbara Mandell, Shilpa Pherwani (2003), Relationship between Emotional Intelligence and 

Transformational Leadership Style: A Gender Comparison Journal of Business and Psychology. Vol. 17, 

No. 3, Spring 2003 (2003) 

Bar-On, R. (1996), The Emotional Quotient Inventory: A measure of Emotional Intelligence and Social 

Intelligence. Paper presented at the 105th Annual Convention of the American Psychological Association, 

Chicago, IL. 

Bar-On, R. (1997 August), Development of the Bar-on EQ-i: A Measurement of Emotional. 

Belout, A. and C. Gauvreau (2004), “Factors Influencing Project Success: The Impact of Human Resource  

Management. “ International Journal of Project Management, 22(1), pp.1-11. 

Cicmil, S. and D. Hodgson (2006).“ New possibilities for Project Management Theory. 

  Cooper, R. K. (1997), Applying Emotional Intelligence in Workplace. Training & Development 51, Critical 

Engagement, Project Management Journal, 37(3), pp 111-122. 



IJMSS                                         Vol.03 Issue-11 (November, 2015)            ISSN: 2321-1784 
International Journal in Management and Social Science (Impact Factor- 4.358) 

    A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

International Journal in Management and Social Science 
                                         http://www.ijmr.net.in email id- irjmss@gmail.com  Page 123 

Davis, M., Stankov, L. and Roberts, R. D. (1998), Emotional Intelligence: In Search of an Elusive Construct, 

Journal of Personality and Social Psychology, 75, 989-1015. 

Dodge, D. and L. Wong (eds.), Out-of-the-box Leadership: Transforming the Twenty-first-Century Army 

and other Top-performing Organizations. Stanford. CT: Jai Press. 

Eagely, A.H and Johnson, B. T. (1990), Gender and Leadership Style: A Meta-analysis. Journal of 

personality and social Psychology, 60,685-710.  

Eagly, A.H., Makhijani, M. G. and Kolinsky, B.G. (1992), Gender and the Evaluation of Leaders: A meta-

analysis. Psychological Bulletin, 111, 3-22. 

 


